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RIDERSHIP UPDATE
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MARTA Monthly Ridership by Mode February 2020 - September 2023

Bus Rail Mobility Streetcar
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PROGRAM HIGHLIGHTS

MARTA is making progress on the remaining 100 

amenities for FY24:

FY24 Amenities Status

✓ 16 installed

✓ 27 under construction

✓ 5 in permitting

✓ 52 in design

FY20 FY21 FY22 FY23 FY24

Amenities Delivery 

Pre-COVID Estimate 50 amenities per year

Amenities Delivered 20 30 43 57 100

TOTAL 250



Serves:
North Atlanta High School

Routes:

12-Howell Mill Road/

Cumberland

Weekday

Boardings7

BUS STOP AMENITIES

212004 - 4111 Northside Pkwy

Before

After
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SAFE ROUTES TO TRANSIT 

This project corrects problems like missing sidewalks or unsafe 

crossings create real barriers to accessing bus service safely.

With strong support from our Congressional Delegation, MARTA 

will:

 

✓ Deliver pedestrian safety improvements at bus stop locations 

with the first locations being high ridership stops. 

✓ Remove barriers and provide a mix of high visibility 

crosswalks, signage curb extensions, medians and refuge 
islands, rectangular rapid-flash, and pedestrian beacons

✓ Install sidewalks to provide connections to existing MARTA 

amenities and to support pedestrian infrastructure needs 

coming from the Bus Network Redesign.
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NISKEY LAKE ROUTE 183 

✓ MARTA conducted a test run on 8/15 which 

demonstrated that changing the route to run 

clockwise was insufficient to resolve the safety 

concerns and resume service.

✓ An additional test run was held with MARTA and 

ATLDOT 10/10 resulting in sections still too narrow 

to safely resume service.

✓ ATLDOT has proposed several improvements to 

resolve the issue on 10/25.

✓ MARTA Department of Safety & Quality Assurance 

and Bus Operations teams are reviewing proposed 

options. 



BUS NETWORK REDESIGN
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✓ Core design workshops were 

conducted in October

✓ Next steps toward implementation

Refine the Draft Network Plan

Public and stakeholder 

engagement

Refinement into the Final 

Network Plan

https://www.marta2040nextgenbus.com/

https://www.marta2040nextgenbus.com/
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STATION REHAB – AIRPORT, FIVE POINTS, LENOX 

✓ Airport: Under Construction - Concourse 

and platform renovations progressing. 

New concourse flooring to match Airport 

terrazzo floors. 

✓ Five Points: Under Construction – 

Lighting and ceiling demolition 

continues with new tile demo and 

installation being planned

✓ Lenox: Under Construction – Plaza 

waterproofing and new pedestal paver 

install is completed.
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MORE MARTA ATLANTA AUDIT

✓ MARTA has submitted 140 

documents (7,000 pages)

 

✓ 50 documents from 2017-2018 will 

be sent this week

✓ Interviews with Auditors are being 

scheduled
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MORE MARTA PROGRAM SPENDING
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MARTA RAPID SUMMERHILL



FIVE POINTS STATION TRANSFORMATION

PHASE: DESIGN

✓ Moving through the federal 

environmental approval process with 

historical photographs for the national 

archives

✓ Relocation planning for bus routes, 

Five Points MARTA Police Precinct, 

Lost & Found and HOPE Atlanta are 

underway



PHASE: PLANNINGCAMPBELLTON CORRIDOR



✓ Project went out for procurement in 

October

 

✓ One bid was received that was 3x higher 

than our Independent Cost Estimate

✓ Two meetings are planned with 

Councilman Lewis to update the 

community

✓ Working with ATL DOT on scope, expect 

project will be re-bid in early 2024

PHASE: FINAL DESIGN

PROJECT PROGRESS:
CLEVELAND AVE ART and METROPOLITAN PKWY ART
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FTA TRIENNIAL AUDIT

Triennial Audit reviews program and 

financial data from MARTA from 

December 13, 2019, through October 

16, 2023

✓Exit interview has been completed

✓Three findings have been resolved

✓Final report due December 3rd

20
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CITY OF ATLANTA EMPLOYEE FARE PROGRAM

✓ On November 1, subscribers who had 

not activated were dropped and 

waitlisted employees were added

✓ +16K COA trips on MARTA in the first 

half of the program 

✓ Bus 27% vs Rail 73%

✓ Weekend 10.7% vs weekday 89.3% 

(Tuesday and Wednesday being the 

busiest days of use)



CAMERA ENFORCEMENT LEGISLATION

State legislation is needed to allow for camera 

enforcement of bus lanes, which is needed for 

the opening of Summerhill Rapid in 2025. 

✓ Reduces law enforcement personnel 

costs and time commitment

✓ Provides an effective deterrent

✓ Reduces shoulder congestion

✓ Minimal construction compared to 

physical barriers

22
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STATION SOCCER EAST LAKE 
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LEE STREET BIKE LANE 

✓ Many volunteers came out 

to promote safer streets for 

cyclists. 

✓ All the concrete barriers 

were painted by volunteers 

of the community. 

Before

After



‘TIS THE SEE-SON’ 

✓ A holiday-themed wrapped bus 

alternating routes

✓ Customers will enjoy carolers 

at 10 stations throughout the 

month of December

✓ Bus customers will be 

surprised with holiday cheer 

and Breeze cards on select 

bus routes throughout the 

system

✓ “Holiday Concert on the Cars” 

– local band on the Streetcar

25



26

FIVE POINTS URBAN NUTCRACKER 



Thank You
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